
Social Welfare Advice and the UK Government 

Access to free, independent, quality assured social welfare advice 
is crucial for rebuilding trust in public systems and a key to 
delivering the Government’s goals. Advice services have been vital 
during the pandemic and the ongoing cost-of-living crisis but face 
rising demand, funding cuts, and workforce shortages. Investing in 
these services not only supports vulnerable communities but also 
generates significant savings for the public sector. They need 
strong, cross-departmental support from the Government. Our 
key asks from the Government are: 

• Boost the funding for social welfare advice 
and legal aid. 

• Build social welfare advice into missions, 
priorities, and legislation. 

• Give the advice sector a seat at the table to 
improve welfare systems. 

For more information, please contact the Advice Services Alliance 
at info@asauk.org.uk, or scan the QR code below.   

Advice is the Key 
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