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‘Advice at a crossroads: responding to Advice needs in 2018’

24th April 2018

Conference hall, Resource for London, 354 Holloway Road, London N7 6PA

A one day conference organised by the Advice Services Alliance exploring the future for the voluntary free social welfare legal advice sector in the changing landscape of 2018. The key question we will address is:

Which way to best support our clients?

The format of the conference will be plenary sessions followed by interactive feedback sessions and therefore will be highly participative. The objective of the day is to gather the most promising ideas and the most compelling challenges and disseminate these more widely across the sector.

The conference will address the following themes:

· What is the state of the London advice sector today? What are the key challenges to delivering services to our clients and what might help us to do this better?
· How can we engage with our communities and out clients more effectively? How can we learn from their experiences in the design and delivery of advice services which empower and give clients confidence in addressing their problems?
· What is the role of information technology and artificial intelligence in both shaping and addressing client problems? How can we harness IT to improve access to justice? How do we ensure our IT does not exclude and/or disempower clients?
· How do we shape advice services in the future to ensure the needs of our clients are addressed in policy makers thinking?

There will be a report produced on the outcomes of the conference based on the reporting for the roundtable discussions.

The conference is free for the first delegate from London advice organisations. There is a limited number of free places also available for client delegates.

9:30 am 	Arrivals and coffees in the conference hall, delegates to be seated

10:00 am 	Welcome by event Chair, Lindsey Poole, Advice Services Alliance

10:15 am	Key note speaker: Lord Low, Reflections from the Low Commission and beyond

10:35 am	Key note speaker: Sioned Churchill, Trust for London 

10:45 am	Round table session 1 
A reflection on the challenge facing in the sector in recent times:
What do we do and how well do we reflect the views and experience of the clients?

Feedback from sessions: 3 points from each table

11:05 am	The wider perspective: The small charity sector
Duncan Shrubsole, Lloyds Foundation: the small charity sector today 
Lindsey Poole: what we know about the advice sector (and more importantly what we don’t)
Transferable models: The Buurtzorg Model- video

11:40 am	Coffee break

11.55 pm	Client involvement and the value of lived experience
James Kenrick, Youth Access 
		Jack Jeffrey, Ashford Place
		Sally Causer, Southwark Law Centre 

12:40 pm	Round table session 2
The client experience and the challenges of co-production

Feedback from sessions: 3 points from each table

1:05 pm 	London Legal Walk and role of the Legal Support Trusts
	Bob Nightingale, London Legal Support Trust

1:10 pm 	Break for lunch 

1.55 pm	Use of technology talks
Alasdair Stewart, Age UK – Virtual assistants and Chat bots
Richard Miller, Law Society- The Jeanie Project 
James Harper, Lexis Nexis – digital platforms 
(Tina Morris, C-App – C-App TBC)

2.40 pm	Round table session 3	
How can we effectively implement technology to support clients?

Feedback from sessions: 3 points from each table

3.10 pm	Learning forward 
		James Barrett, Cass Business School 
		Karen Grayson, Equalities and Human Rights Commission
		Ben Crawford, University of Bristol 

3:55 pm	Round table session 4	
What will the advice sector of the future look like? 

Feedback from sessions: 3 points from each table

4.25 pm	Final words from event chair

4.30 pm	Close 


