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Advice Forum Training Needs Questionnaire - Example
One of the needs identified by members at a forum meeting last year was for training on a variety of issues. This questionnaire aims to enable us to find out what areas are your priorities for training be it organisational, fundraising or in particular areas of law.

Please indicate your top three priorities (1, 2 or 3) in the boxes and either return the form to the address below or bring it with you when you come to the forum. The forum will then endeavour to set up one or more training events in addition to the usual meetings.

Training on organisational matters and some fundraising can be provided free. It may be necessary to fundraise or for there to be a charge for training in technical areas as this will involve using external trainers.

Organisational

Introduction to running an advice service




(
Referrals








(
Developing a business plan






(
Case recording and file management





(
Confidentiality








(
Complaints & user feedback






(
Supervision & file review






(
Management Committee roles & responsibilities



(
Other (please specify)

…………………………………………………………………..

Fundraising

Developing a fundraising strategy





(
Identifying outcomes for your organisation




(
Particular funders. Please indicate which 

(e.g. (state local authority), Community fund etc.)  ……………………………………………………………

Technical training

Welfare benefits overview






(


Income support/JSA






(
Housing benefit






(
DLA/attendance allowance





(
Housing








(
Homelessness







(
Harassment & illegal eviction





(
Disrepair







(
Employment rights (basic)






(


Other areas. Please specify
(e.g. education – exclusions/admissions etc) ……………………………………………………………..

For training on immigration and asylum issues please visit the OISC website at www.oisc.gov.uk.

____________________________________________________________

Name ……………………………………………………………………………

Organisation ……………………………………………………………….

Address …………………………………………………………………………………………………………………………………

Telephone/e-mail ………………………………………………………………………………………………………………..

Please return this form to the address below or bring it to the forum meeting.

	Thank you for your time in completing this survey.

(State address)

Telephone:  (state telephone number)

E-mail: (state e=mail address)
	(can use logos as well)
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