Client contacts xxx Advice Centre via drop in, telephone, outreach, referral

Area of Law General Help
RECEPTION SERVICE Consumer Service -one-off

Record contact data Simple employment advice
Determine area of law of enquiry Other non-SQM
Urgent matters/limitation dates categories

Eligibility - where client lives
Matter reported

Area of Law to local
Discrimination authority

Area of Law Immigration
Debt Complex employment

Welfare Benefits Referral to xxxx
Housing Law Centre
DIAGNOSIS
(Adviser)

Client is eligible for Client is ineligible for
LSC-funded work. LSC-funded work or

CWI eligibility form case unsuitable for Debt - Financial
LSC contract !
completed Inclusion Fund (FIF)

Urgency assessed: brief

advice, and appointment Matter reported to
for further work FIF

Welfare Benefits &

"Short Case" - matter Housing

concluded at follow-up General Help Service -
appointment case or one-off enquiry

"Standard Case" - full case
opened and further work Reported to LSC as Matter reported to
undertaken aNew Matter Start Local Authority
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