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The new force combining
Age Concern and Help the Aged







Triangulation and alternative outcome-gathering methods templates

Pre- and post-service short questionnaire version 1

The following is the version of the question to ask either prior to providing an I&A service to the client or to include in the diagnostic questions on a client’s case notes:
‘What effect does your problem have on your life?’ 

 

considerable effect      
some effect

no effect
Please provide additional information in the box below:


The next version of the question should be asked of a client after they have received an I&A service from your Age Concern/Age UK, either in writing or 

By phone and possibly as part of your follow-up process to ascertain the practical gains received by the client:
‘What effect has your problem been having on your life since receiving advice/support from our service?’ 
 

considerable effect      
some effect

no effect
Please provide additional information in the box below:


Pre and post service short questionnaire version 2 

Following is the version of the short questionnaire for use with clients following their involvement with your I&A service. It is produced here in the form of a letter that can be sent to clients, but it could also be used as the basis for a short telephone interview with the client.

(add your organisation’s logo here)
Dear Sir or Madam,

Thank you for using Age UK’s/Age Concern’s information and advice service. (delete as appropriate)
We would like to find out whether our advice has improved your situation. We would be very grateful if you could complete and return the enclosed short survey. Results from the survey will be used to help us improve our service and to apply for funding in order to allow us to continue to provide advice. Without such funding, the future of the service is always in doubt.

Your responses will remain anonymous. We look forward to receiving your completed survey.

Yours faithfully,

………………………………. (insert the name and title of your I&A service manager)

What effect did your problem have on your life prior to receiving advice/support from Age UK/Age Concern? (delete as applicable)
 


considerable effect      
some effect

no effect
What effect has your problem been having on your life since receiving advice/support from our service? 

 

considerable effect      
some effect

no effect
Please provide additional information about the effect your problem had on you at first and how this has now changed in the box below:


Thank you very much for your help with this survey.
Please return your completed survey in the prepaid envelope 

Thank you very much for your help with this survey.

Please return your completed survey in the pre-paid envelope provided

Please do not attach a stamp to the prepaid envelope, as we will not receive any money back from Royal Mail.
Pre- and post-service short questionnaire results template

Here is a sample reporting template, for use with both versions of the short questionnaire.

I&A outcomes short questionnaire results
	The effect my problem has on my life is:
	Considerable effect
	Some effect
	No effect

	Pre-I&A intervention
	
	
	

	Post-I&A intervention
	
	
	

	
	
	
	

	No. of clients moving from considerable effect to some effect
	

	No. of clients moving from considerable effect to no effect
	

	No. of clients reporting no change from considerable effect
	

	No. of clients moving from some effect to considerable effect
	

	No. of clients moving from some effect to no effect
	

	No. of clients reporting no change from some effect
	

	No. of clients moving from no effect to considerable effect
	

	No. of clients moving from no effect to some effect
	

	No. of clients reporting no change from no effect
	


Postal Questionnaire template

(add your organisation’s logo here)
Dear Sir or Madam,

Thank you for using Age UK’s/Age Concern’s information and advice service. (delete as appropriate)
We would like to find out whether our advice has improved your situation. We would be very grateful if you could complete and return the enclosed survey. Results from the survey will be used to help us improve our service and to apply for funding in order to allow us to continue to provide advice. Without such funding, the future of the service is always in doubt.

Your responses will remain anonymous. We look forward to receiving your completed survey.

Yours faithfully,
………………………………. (insert the name and title of your I&A service manager)

Ref…………………. (add any internal reference here)                                                           

AGE UK/AGE CONCERN (delete as appropriate)…………(add name of Age UK/Age Concern)
INFORMATION AND ADVICE SERVICE SURVEY
1.) What has happened as a result of our help to you?
· My query/problem has been completely solved.
· My query/problem has been partly solved.
· Nothing has changed and nothing is being done about it.
· My situation has got worse but I know what to do about it.
· My situation has got worse and I don’t know what to do.

2.) Bearing in mind the query or problem you had, do you think the actual result is:
· Very poor.
· Could be better.
· Good enough.
· Excellent.
Please tell us why in the box below.


3.) What effect did your problem have on your life prior to receiving advice/support from Age UK/Age Concern? (delete as applicable)
· considerable effect      

· some effect

· no effect
4.) What effect has your problem been having on your life since receiving advice/support from our service? 

· considerable effect      

· some effect

· no effect
Please provide additional information about the effect your problem had on you and how this has now changed in the box below.

5.) To what extent did Age UK’s/Age Concern’s involvement help to 
5.) To what extent did Age UK’s/Age Concern’s involvement help to solve this query or problem?                                               

Age UK/Age Concern was
Age UK/Age Concern was
Age UK/Age Concern was 

not important


fairly important

very important

6.) We would like to know what difference contact with our service has made to you. 
Please tick one of the boxes for each question to show any changes you feel have happened as a result of our help.
	
	Improved
	Not changed
	Not applicable

	Your ability to pay your bills has …
	
	
	

	The money you have available for essentials (food, clothing, transport and so on) has …
	
	
	

	Your social and family life has …
	
	
	

	Your physical health has …
	
	
	

	Your mental health has …
	
	
	

	Your knowledge of services and support available to you has …
	
	
	


Since coming to us for help do you feel ... (please tick all the boxes that apply):
Happier/more content
Safer


Listened to and understood
You have more choices

Someone is on your side to help you

More aware of your rights


More independent/self-confident
You are better able to sort things out for yourself

7.) How happy were you with the service you received from us?  

Please rate the following service issues. If an issue was not relevant to you please leave the line blank.
	
	Very unhappy
	Unhappy
	Fairly happy
	Very happy

	Where we saw you

	
	
	
	

	The hours we are open

	
	
	
	

	How long you had to wait

	
	
	
	

	The time you had to discuss your problem
	
	
	
	

	The quality of information materials given to you
	
	
	
	

	The friendliness of our staff and volunteers
	
	
	
	


Do you have any other comments?


Thank you very much for your help with this survey.

Please return your completed survey in the prepaid envelope provided.

Please do not attach a stamp to the prepaid envelope, as we will not receive any money back from Royal Mail.

































































































































