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Section One: Introduction 
This report describes the nine regional discrimination mini conferences organised 
by the Developing Discrimination Advice Workstream of the Working Together for 
Advice (WTfA) Project between November 2009 and March 2010, one in each of 
the nine English Government Office regions.  Each event brought together 
discrimination advisers, workers and managers from advice organisations 
working with clients affected by discrimination. These mini-conferences offered 
an opportunity for advisers to: 

• network, find out about each others discrimination advice services and 
make links 

• access learning and resources aimed at improving their discrimination 
advice skills and knowledge 

• find out about discrimination advice developments relevant to their region 
• explore development needs around discrimination advice in the region. 

 

What is in this report?   

• An outline of the objectives of the regional events 

• A summary of the activities held at each event 

• A summary of the feedback from the events  

• An evaluation of the impact of the mini conferences  

• Recommendations for further networking/ forum based regional work. 

The aims of this report are to  

• inform and influence stakeholders in particular, the Equality and Human 
Rights Commission (EHRC) and other voluntary sector funders within the 
discrimination advice sector, about why they should support regional 
discrimination networks for the better provision of discrimination advice 

• inform future organisers and delegates about what worked well for regional 
discrimination events and networks 
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Section Two: What is the Working Together for Advice 
(WTfA) Project 
The WTfA Project is a Big Lottery Funded project aimed at developing the 
infrastructure of the advice sector.  The project was launched in early 2008. The 
WTfA project will conclude its activities by October 2010. 

Partners on the WTfA project are major advice networks reflecting the diverse client 
and level of service provision within the sector. Partners include:  

• Advice Services Alliance 
• AgeUK (Age Concern England & Help the Aged) 
• AdviceUK 
• Citizens Advice 
• Law Centres Federation 
• Youth Access  

The 8 work areas on the WTfA project (often referred to as workstreams) are:  

• Enhancing Frontline advice 
• Access to Advice 
• Promoting Advice 
• Quality Mark 
• Stakeholder Involvement 
• Workforce Training & Development 
• Outcomes    
• Developing Discrimination Advice 
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Section Three: The Developing Discrimination Advice 
Workstream 
The Developing Discrimination Advice Workstream aimed to improve the quality of 
discrimination advice and improve referral networks for discrimination advice. It had 
six overall planned outcomes: 

1. Increased availability of high quality discrimination advice. 
2. Influence the Equality and Human Rights Commission (EHRC) to create a 

workable national discrimination advice training strategy. 
3. Increased confidence and skills for advisors in the sector. 
4. Ensuring clients don’t fall through the net or are passed through the 

referral process incorrectly, leading to ineffective result. 
5. Potentially thousands of people who experience discrimination are either 

enabled to solve their problems by gaining knowledge and confidence to 
take action, or are supported by the advisors’ action. 

6. At least 1,700 frontline advice agencies will be empowered to reach further 
into our disadvantaged communities ensuring that 10% more people get 
the advice they need to turn their lives around. 

 

In 2008 the workstream mapped the availability of discrimination advice and 
conducted a  training needs analysis across England. The mapping data and 
findings from that training needs analysis informed  the development of a 
workstream strategy.  

Other activities of the workstream 

• Mapped discrimination advice provided by AdviceUK member organisations, 
Citizens Advice Bureaux and Law Centres across England.  

• Conducted regional focus groups to identify training gaps for discrimination 
advice. 

• Developed strategies for developing training, referral networks and public 
legal education to improve the provision and access to discrimination advice. 

• Established six referral network pilots, in Kingston, Luton, the Midlands, 
Northumberland, Warrington, and Suffolk.  

• Created and delivered a programme of discrimination training courses at 
information, generalist and specialist level across England 

• Established a mentoring pilot in partnership with the Bar Pro Bono Unit.  
 

These activities supported and reinforced the aims of the regional mini conferences 
in achieving workstream outcomes. For example: 

 
Pilot referral networks supported agencies and caseworkers in a number of ways:  

 
• working together to raise awareness of the provision of discrimination 

advice services at local and regional levels 
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• improving awareness and use of referrals for the better provision of 
discrimination advice to clients 

 
• establishing peer led support for caseworkers, particularly around shared 

resources   
     

The training courses programme 
 
• Brought together generalist advisers and caseworkers from different networks 

and advice agencies 
 
• Raised awareness of discrimination issues  
 
• Strengthened referral networks and improved knowledge of referral options 
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Section Four: Why regional discrimination mini 
conferences?  

 

During the training needs analysis, a noticeable number of participants identified 
issues such as isolation and lack of awareness of other discrimination providers in 
their locality or region, as a major barrier to effective signposting or referral of clients 
on discrimination issues. There were several examples of advisors who had never 
met even though their agencies worked in the same locality. A large percentage did 
not know about discrimination services provided by other agencies in their regions or 
how to access such services.  

The training needs analysis also highlighted a number of training needs around 
discrimination advice, including a need for training on discrimination and human 
rights, awareness raising and non-employment discrimination.  The analysis report 
also concluded that the most preferred learning method was training/ workshops 
delivered at a local or regional level. 

In order to further meet the existing milestone for the engagement of stakeholders 
and to reflect the findings of the TNA, it was agreed by BLF that a modest sum of 
further funding would be made available through setting up sector-wide 
discrimination advice regional forums. 
 
The overall aim of the forums was to enable the project to engage better at local 
level with discrimination services and influence EHRC at regional level and to help 
the services devise local / regional strategies and referral arrangements to increase 
supply and access to discrimination advice for clients. 
 
The ways in which the forums were intended to contribute to the overall objectives 
for the project are shown below: 
 
1. Increased availability of high quality discrimination advice. 
 
The forums would discuss the progress of the referral network pilots in the regions in 
which they are organised and pass on lessons from the pilots in other English 
regions.   
 
2. Influence EHRC to create a workable national discrimination advice training 
strategy    
 
The forums would allow for further interaction between the advice sector and the 
EHRC, particularly its Regional Offices, on issues of both pilot referrals and training. 
 
3. Increased confidence and skills for advisors in the sector     
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The forums would enrich our understanding of both referral systems and training 
leading to more effective outcomes in both regards.  
 
4. Ensuring clients don’t fall through the net or are passed through the referral 
process incorrectly, leading to ineffective result     
 
Again, the forums would provide an opportunity for the development of referral 
systems in each Region and assist advice agencies in developing more effective 
referral systems. 
 
5. Potentially thousands of people experiencing discrimination are either enabled to 
solve their problems by gaining knowledge and confidence to take action, or are 
supported by the advisors’ action  
 
Lessons from the pilot referrals and training could be disseminated across the advice 
sector via the forums    
 
6. At least 1,700 frontline advice agencies will be empowered to reach further into 
our disadvantaged communities ensuring that 10% more people get the advice they 
need to turn their lives around  
 
The forums would also allow agencies not directly involved in pilots to participate in 
the workstream on a regional basis. 

 
 

Context 

General 

The intention was to reach out all discrimination advisers working in the WTFA 
networks – working in employment advice and other areas.  

 The mapping exercise and TNA had already shown that these advisers were 
often isolated and not always in an existing network.  

 A crucial feature of discrimination issues are that they can occur across a 
range of subjects and advisers working in non employment areas do not 
always identify themselves as discrimination advisers.  

 Discrimination issues are not always a presenting issue from clients and 
complex less obvious discrimination issues are often not identified.   

External 

The following external factors played a part in the delivery of the regional 
discrimination mini conferences, and will also affect future work in this area: 

1. The timing, process and outcomes of the 2009 EHRC casework and 
awareness raising funding round had a significant effect on advice agencies 
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delivering discrimination advice -  at the time of these events there was much 
uncertainty amongst agencies about whether they could and would  be 
continuing with funded discrimination work in the future. For example some 
delegates booked to attend an event but were made redundant before the 
event due to EHRC funding being withdrawn. 

2. The workstream referral network pilots showed that there were two significant 
outcomes advisers and agencies wanted from such networks – improved 
referral arrangements to assist the delivery for advice to clients, and also peer 
support for discrimination advisers. 

3. Advice Plus 2 funding from the BLF is designed to encourage much closer 
collaboration between legal advice services in a local area in order to make 
the best use of existing services: to improve legal advice services and make 
the most effective use of limited resources by encouraging partnership 
working so that agencies can work together to plan and deliver legal advice 
services at the local level. This funding supports long term (up to five year) 
projects in some parts of the country. These projects started in 2009 but many 
do not have a discrimination focus and are still at a development stage. 

4. The Discrimination Law Association describes itself as a broad grouping of 
discrimination law practitioners, policy experts, academics and concerned 
individuals, all united around a commitment to improving equality law, 
practice, education and advice for those who face discrimination.  Their 
activities include submitting responses to government consultations, sharing 
experiences and expertise through practitioner group meetings, disseminating 
information and knowledge via a Briefings journal, email updates, conferences 
and seminars. The DLA is funded by subscription and most of its activities are 
focused on London. Not all discrimination advisers in WTFA networks 
identified themselves as ‘discrimination lawyers’, and their agencies could not 
always afford to pay even a small subscription, nor to send advisers to 
London events.  
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Section Five: Where and When 

One event was held in each English Region between November 2009 and March 
2010, as follows: 

Date Region Location No of 
delegates 

6 Nov 2009 Yorkshire and 
Humberside  

Leeds 20 

18 Nov 
2009 

East Midlands Leicester 22 

24 Nov 
2009 

London London 25 

1 Dec 2009 North West Manchester 20 

10 Dec 
2009 

North East Darlington 23 

3 Feb 2010 East  Cambridge 20 

18 Feb 
2010 

South East Guildford 17 

25 Feb 
2010 

West Midlands Birmingham 20 

11 Mar 
2010 

South West Bristol 25 

Total no of delegates 192 

 

The number of advice agencies who attended at these events was 125. 
Delegates also attended from the regional offices of AgeUK, AdviceUK and 
Citizens Advice to disseminate learning from the events to their member 
agencies. 

In sections 7 and 8 of this report we describe the attendance, involvement and 
feedback from delegates and speakers/ partners
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Section Six 

Challenges in organising regional discrimination mini 
conferences  

 

In organising these conferences we faced and recognised a number of 
challenges: 

1. Who are discrimination advisers?  

There is no existing national network or database. Short term project funding for 
this type of work has exacerbated the difficulty of finding up to date information 
and databases – where information has been collected on  local or regional basis 
it has often only been for a short time and has then been lost, so that any future 
work duplicates and repeats previous activity.  

Discrimination work is done in a number of subject areas including employment, 
welfare rights, housing, education and consumer. Advisers in these areas may all 
deal with discrimination issues to a greater or lesser extent but do not necessarily 
identify themselves as discrimination advisers although discrimination issues and 
resources may be relevant and important to their work. 

 

2. How to contact discrimination advisers? 

This challenge was one in common with other workstreams. Each network 
(Citizens Advce, AUK, LCF etc) was very different in size, structure, procedures, 
membership relationships, resources. For some networks it was possible to 
identify and contact individual advisers within their own networks, whereas other 
networks made use of networks forums and groups within their own networks to 
disseminate information.  

Care was needed to explain in flyers how the event was aimed at and how it 
would be relevant to advisers      

Generally we found that between five and three weeks notice of an event worked 
best.  

 

3. How to make a day relevant and useful for the spectrum of advisers who would 
describe themselves as discrimination advisers – at different levels and in 
different subject areas? 
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Delegates, as we anticipated, included generalist and specialist advisers, 
managers and those with an interest in social policy work. We reflected this in the 
choice of workshops at each event.  
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Section Seven: A typical regional discrimination mini 
conference agenda 
All the mini conferences were full day events, with a networking lunch provided.  
Each regional event varied slightly according to current issues, regional priorities 
and availability of speakers.  

The format of the regional mini conferences was devised by the workstream to 
enable delegates to make referral and networking links on a regional basis, find 
out about support available to them, gain knowledge on developments in 
discrimination advice and attend workshops on discrimination advice issues. At 
most  events three workstream workers attended, and at some events able 
administrative support was given by Advice UK staff, so that all delegates were 
welcomed  personally. 

Some thought was also given to the style of the day. The number of delegates, 
between 17 and 25 at each mini conference, and partners attending (mostly 
between 4 and 8 attending most of the event), allowed for an effective exchange 
of knowledge and experience, and also created an informal interactive 
atmosphere. This was important because of the recognition that a real and 
practical issue was the isolation of advisers. Providing lunch and breaks for all 
delegates and partners, was not simply a practical way of breaking up the day but 
also vital to allow advisers  and partners to have space to meet and talk, to 
exchange views, news and make contacts to support future work. In practice this 
turned out to work effectively for partners as for the delegates. 

A typical mini conference agenda 

• Introduction to the WTfA project 

• Plenary speakers - included  

o EHRC regional team on regional priorities   

o Legal Action Group challenges facing discrimination  

o Barrister from  the Discrimination Law Association on the Equality Act 

o EHRC casework team on EHRC resources and support for advisers 

o Speaker on the EHRC non statutory guidance or the Equalities 
Mediation Service 

• A focus group session comprised of a Strengths, Weaknesses, Opportunities 
and Threats (SWOT) analysis of issues relating to the delivery and referrals of 
discrimination advice in each region, followed up by a focus on the resources 
and support needed to improve discrimination advice 
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• Two workshop sessions from a choice of four workshops at each event from 
the following: 

o Equalities PLE: Plan and Deliver! – Advicenow 

A practical, participative workshop on creating and planning PLE work 
to raise awareness of discrimination 

o Discrimination in Employment – EHRC 
 
An interactive workshop with case studies on latest developments in 
discrimination law affecting employment 
 

o Discrimination under the new areas of legislation: religion/belief, sexual 
orientation and age – EHRC 
 
An interactive workshop with case studies on latest developments in 
discrimination law affecting SORB and age 

 
o Making sense of human rights – EHRC 

An interactive workshop with case studies on latest developments in 
discrimination law affecting human rights 

 
o Human Rights and discrimination – Liberty 

A detailed presentation, with a case study on the latest human rights 
law and cases.  

o Pro Bono Support for Discrimination Work – LawWorks (and the Bar 
Pro Bono Unit) 

A practical workshop explaining current provision of pro bono 
resources for discrimination and how to access them, with a case study 

o  Promoting a dialogue: Better access to advice for disabled people – 
Disability Law Service 

The workshop explored how discrimination advisers and disability 
agencies can effectively engage with each other in order  to improve 
access to, and quality of, advice on discrimination issues for disabled 
people.  

The agenda for each regional mini conference is included at Appendix ii   
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Section Eight: Delegates  

The delegates 

The audience for the events was drawn across the WTfA networks, and had a 
wide range of levels of skills and experience in discrimination advice. Delegates 
included advisers, advice service managers, social policy co –ordinators and 
other support staff all with a particular interest in developing the work of their 
agency in discrimination advice. 

The varied level of expertise amongst our audience presented a challenge to 
draw up a programme of activities that would interest advisors across the levels 
and encourage them to attend.  

The workstream therefore ensured that the workshop topics and level were 
pitched at appropriate levels so that all the delegates could benefit from and 
contribute to the events. 

The success of the regional mini conferences was in no small part due to the 
evident enthusiasm and commitment of the delegates, in supporting and helping 
their clients and increasing the standard and availability of discrimination advice 
in challenging times and circumstances, 

Feedback from Delegates 

Delegates were given evaluation and feedback forms at the conclusion of each 
mini conference. 130 or 67% of delegates completed these forms. The agendas 
for the mini conferences were not identical, and there was a choice of workshops 
at each mini conference, so delegates did not all attend the same workshops. So 
some care must be taken when comparing responses. For ease of analysis the 
responses have been taken overall, not by event. 

Main feedback findings 

At each event delegates were asked seven questions: 

• Did the event match your expectations? 

• Was the event useful and informative? 

• Was the workshop level too low, appropriate or too high? 

• Did the event make you think about issues you had not really considered 
before about discrimination advice provision and delivery? 

• Will you be able to use what you have learnt during the workshops in your 
work? 
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• How relevant was the content of the workshops?  

• How useful were the handouts and delegate packs? 

The overall  feedback is analysed in Tables One and Two below – one showing 
numbers, the other percentages. 1 is lowest and 4 is highest. 

Table One 

Overall 1 2 3 4 low 
appropriat
e 

hig
h 

total 
responses 

Event matched expectations  9 56 63    128  
Event informative and useful 1 5 45 79    130  
Workshop level      7 72 8 87  
New issues to think about 4 5 38 43    90  
Able to use workshop info in my 
work 2 7 55 94    158  
Workshop content - relevance 2 2 35 48    87  
Handout delegate packs- useful 4 3 28 91    126  
 

Table Two 

Overall  % 1 2 3 4 low 
appropriat
e  high 

Event matched expectations  7     35 49    
Informative and useful? 1 4 35 61    
Workshop level      8 83 9 
New issues to think about 4 6 42 48    
Able to use workshop info in my 
work 1 4 35 59    
Workshop content - relevance 2 2 40 55    
Handout delegate packs- useful 3 2 22 72    
 

In summary, positive responses (3 or 4) to the evaluation were 

Table Three 

Did the event match your 
expectations? 

84% 

Was the event useful and informative? 96% 

Was the workshop level appropriate? 83% 

Did the event make you think about 
issues you had not really considered 

90% 
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before about discrimination advice 
provision and delivery? 

Will you be able to use what you have 
learnt during the workshops in your 
work? 

94% 

How relevant was the content of the 
workshops?  

95% 

How useful were the handouts and 
delegate packs? 

94% 

 

It is not surprising that two of the lower figures were about expectation around the 
events and the level of workshop content. These were new events, that ambitiously 
aimed to bring together a wide range of workers and advisers (managers, 
generalists, caseworkers and specialists) working across a subject that suffers from 
patchy provision and isolated, short-project-funded work. We intended the events to 
provide  a novel combination of networking opportunities, legal workshops and 
practice support.  In the context of the subject area these figures are in fact 
remarkably high.  

Most important for the delegates  

At the first six events (Leeds, Leicester, London, Manchester, Darlington Cambridge) 
the delegates were asked: 

What are the two most important things you have learnt from the regional 
discrimination mini conference ?  

The responses group into six main categories: 
 
Table Four 
 

Most important things learnt Number of 
responses 

Analysis 

Knowledge of discrimination 
issues improved 

 

30 • 10 human rights 
• 3 case law updates 
• 3 Equality Act 
• 14 other – various 

 
Knowledge of other services 
improved 
 

20 • 2 – not specified 
• 18 – pro bono services 

Knowledge of referral options 
improved / partnership working 

26 • 7 – referral options improved 
• 19 - networking 
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At the last three mini conferences (Guildford Birmingham Bristol) a slightly different 
question was asked: 

What was the most useful part of the day to help you improve referrals? 

Again these answers can be grouped into categories: 

Table Five 

improved 
 
Knowledge about EHRC 
improved 
 

14 including 
• role  
• contact with 
• conciliation service 
• advisers helpline 
 

Miscellaneous 13 
 

• People have the same 
problems as I have in my field 

• I actually do know enough not 
to feel stupid or not informed 
enough to attend as a trainee 
advisor                                                                                                                                                                                          

• I found all of the issues raised 
today very useful 

• Everything 
• Help is out there  
• Working together will make 

changes 
 

Knowledge of Social Policy / 
PLE issues improved 

10  

Most useful part of the day to 
help you improve referrals ? 
 

Number of 
responses 

Analysis 

Knowledge of discrimination 
issues improved 

 

4 • 2 – human rights 
• 2 -  other 

Knowledge of other services 
improved 
 

3 • 3 – pro bono services 

Knowledge of referral options 
improved / partnership working 
improved 
 

6  

Knowledge about EHRC 
improved 

9  
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Does the feedback show the mini conferences achieved the workstream 
outcomes?  

Outcome one: Increased availability of high quality discrimination advice. 
 
94 % of delegates reported that the events made them think about new issues in the 
delivery of discrimination advice.  
34 respondents said that learning about discrimination issues was either one of the 
two most important things they learnt from the event or would help them improve 
referrals. 
23 respondents said that learning about the availability of pro bono and other 
services for discrimination matters was one of the two most important things they 
learned or would help them improve referrals.  
23 respondents said that learning about the role of the EHRC was one of the two 
most important things they learnt from the meeting they attended or would help them 
improve referrals. 
 
Outcome Three: Increased confidence and skills for advisors in the sector. 
 
96% of respondents said they found the event useful and informative.  
94% of respondents said they would be able to use what they had learnt in 
workshops in their work. 
 
Outcome Four: Ensuring clients don’t fall through the net or are passed 
through the referral process incorrectly, leading to ineffective result. 
 
44 respondents said that the mini conference would help them with referrals – by 
improving knowledge of referral options, improved networking, or the specific ways 
mentioned in Table Five. 
 
Outcome Five: Potentially thousands of people who experience discrimination 
are either enabled to solve their problems by gaining knowledge and 
confidence to take action, or are supported by the advisors’ action. 
 
94% of respondents said they would be able to use what they had learnt in 
workshops in their work, and thereby would be better able to support clients who 
experienced discrimination. 
 
 

 

 
Miscellaneous 2 
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Section Nine: Partners 

Contributing partners 

A number of organisations were approached to support and to participate in the 
regional events.  The following agencies were generous in their time, support and 
contributions  in delivering workshops, talks or providing materials for the 
delegates packs at the events: 

• Advice Services Alliance – Advicenow – Theresa Harris and Martin Jones 

• Bar Pro Bono Unit   

• LawWorks – Alison Ingram, Janet Hart 

• Legal Action Group  - Steve Hynes 

• Disability Law Service – Christine Palmer 

• Discrimination Law Association – Sophie Garner  

• Equality and Human Rights Commission (see below) 

• Equalities Mediation Service -Susanna Diegel, Mike Tite 

• Liberty  - James Welch, Eduardo Gill-Pedro and Corinna Ferguson 

These organisations were approached to participate as partners and speakers 
because of their important national work in providing, and supporting the 
provision of, discrimination advice. 

Partners were very responsive in working with us on the subject and style of their 
presentations, which  were informed by our Training Needs Analysis as part of 
our training activities on the project, the feedback from delegates and current 
emerging issues.   

The East,  North East, Yorkshire and Humber and South East regional teams of 
the Equality and Human Rights Commission not only contributed to the sessions, 
but also provided venues and administrative support for the events in their 
respective regions.  

We were very pleased that the EHRC was so supportive and engaged with these 
events.  Staff attended from the Transfer of Expertise team, Casework and 
Litigation team, Regional Offices (11 staff from these offices attended the events) 
and Equality Bill Codes & Guidance Team. These included: 

Angus Cleary  
Georgina English  
James Doubleday 
Khalida Ashrafi  
Kirti Doshi 
Lesley Mountain 
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Michaela Bartlett 
Peter Stewart  
Qaiser Razzak  
Rebecca Thomas 
Ruth Pemberton 
Sue Pemberton 
Suzanne Devlin 
Tina Molyneux 
 

It is notable that many of the staff attending from partner organisations attended 
the events not only for their own agenda items but stayed to attend and 
participate in other workshops, and also to listen to and answer questions from 
delegates throughout the day,  and to develop contacts with other partners. 

Our heartfelt thanks and appreciation to staff from these agencies, without them 
we could not have had such a successful programme of events.  

Pilot Referral Networks  

The events also presented an opportunity for some of the pilot referral networks 
to showcase their networks and share their learning on the factors that helped or 
hindered the development of their referral networks.  Formal presentations  were 
made by Community Law Service, Leicester about DARN  (the Midlands network) 
and  ISCRE (Ipswich Council for Race Equality), and informal networking and 
contacts made by Luton Law Centre, Alnwick CAB ( leading the Northumberland 
network) and Warrington Law Centre.  

Timing issues were important here – some of the pilot referral networks were still 
at a developmental stage and so their contributions were more suited to informal 
networking.   

Feedback from partners  

After the event, all the partners who participated were sent a feedback form 
requesting their views on aspects of the events. Three partners responded 
(Advicenow, EHRC and LawWorks) . Their responses are summarised below. 
For the full summary, please see Appendix iv 

Partners responded that participating has influenced their work as it has made 
them more aware of advisers needs and information gaps, and regional 
discrimination advice issues. They all said that taking part directly impacted on 
their service in a positive way. For example, “we now have better relationships 
with a number of advice agencies across England”. Another commented 
”broadened contact base. We have benefited from case referrals into EHRC for 
conciliation and /or assistance...”  
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Feedback reinforced the importance of ensuring partners understood the range 
and breadth of discrimination advice work, and the mini conference objectives 
when planning their contributions Partners who responded, indicated a desire to 
participate in future collaborative work of this nature provided they had the 
resources to do so.  
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Section Nine: Main findings from focus group sessions 
A focus group discussion was held at all the events during which  delegates were 
asked to carry out a SWOT analysis of discrimination advice in their respective 
region. Delegates were asked to identify the strengths, weaknesses, 
opportunities and threats to the provision of discrimination advice in their region, 
and also to note that support they would like/ find useful in their region. 

Some of the issues identified were common to all regions but there were also 
some regional differences. The specific issues identified for each region is 
summarised in Appendix v  

Strengths 

Delegates noted four main areas of strength: 
 
Referral networks – including the workstream pilot referral networks in Suffolk, 
Midlands and Northumberland 

 

• DARN – (Discrimination Advice Regional Network)  the Midlands 
discrimination advice forum for advisors is now well established. This 
network was set up as part of the pilot referral networks by the Developing 
Discrimination Advice Workstream. Activities within the network is 
improving information sharing between agencies and better identification 
of gaps in the region.  

Existing provision of discrimination advice  

• Very good and dedicated people who put the interest of clients first. 

Existing resources 
 

• Some training is available but this could be improved upon 
 

Awareness and demand for services 
 

• No shortages of clients. There is a high demand for discrimination advice 
and information from members of the public.  

 
Weaknesses 

Three main areas were identified: 

• Patchy advice provision – advice deserts for discrimination were noted  
by the delegates in Hampshire, North East Yorkshire, large sections of 
Cornwall, Bedfordshire, parts of the Midlands. 
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• Isolation of advisers and lack of skilled advisers in some areas 

• Funding – lack of LSC funding, and focus on debt funding in recession  

Opportunities 

Six main areas emerged as general themes: 

Better access to services 

• Devon Law Centre is planning outreach in Cornwall 

• More traveller led groups are starting to engage with authorities. This presents 
an opportunity to develop closer links with the community and make 
discrimination advice more accessible to them. 

Awareness raising 

• There has been more awareness raising of discrimination issues  

• There is increased awareness raising activities with advisers 

• Combining awareness work with casework 

• Use existing cases as examples to advertise and promote good practice.  

• Preventative work includes working with private sector, employers and service 
providers e.g. Darlington Local Authority will help eliminate the systemic 
failures that often result in discrimination.  

• Emergence of more awareness raising projects is increase access and 
information to discrimination advice in London as people become more 
knowledgeable on discrimination rights.  

Links with other providers/ pro bono 

• A pool of pro bono solicitors has grown out of Trade Union movement in the 
south west region. This could be developed further. 

• CHOICES – a LawWorks project that provides unemployed solicitors as 
volunteers  

• Links with private law firms e.g. LawWorks clinics 

Referral networks 

• The Northumberland pilot discrimination referral network is a template that 
could be rolled out in other parts of the region.  
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• DARN – provides a model for approaches to developing other discrimination 
advice networks.  

Training 

• Online training for advisers is become more available through some advice 
networks such as Citizens Advice  

• Some training available on specific issues targeted at appropriate audiences, 

Alternatives to litigation 

• Mediation and other methods provides clients with an alternative option for 
resolution and potential to reduce turnaround time.  

Threats 

The major threats were seen in funding issues: 

• Lack of sustainable funding for discrimination services. Very limited funders in 
the south west region. Of the grants currently available, there continues to be 
a reduction in the size of potential grants. There have also been delays in 
EHRC payments to funded agencies, jeopardising the continuation of such 
services.  

• Lack of sustainable funding for discrimination service results in loss of 
projects and expertise  

• Discrimination often seen as an ad-on by local funders e.g. local authority.  

• Inconsistent and unsecured funding and short term funding e.g. EHRC grant 
is for 18 months. This has led to gaps in services and delays taking urgent 
client cases to court  

• Lack of sustainable funding for services. Nature of funding is threatening 
existing services 

• Unsecure short term funding means that agencies continually spend a lot of 
time searching for continuity grants rather than getting on with the business of 
advice provision 

• Lack of sustainable funding for discrimination advice 

• Short term funding means that services are vulnerable and insecure often 
resulting in loss of experienced staff and gap in service. 

What would advisers find useful? 
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The groups reported suggestions which formed six main groups. The largest number 
of suggestions was around the importance of  establishing adviser forums / networks 
to support advisers in their work, and delegates strongly showed a preference for 
face to face meetings to do this. 

Training 

• Training sessions for generalist advisors to increase identification of non 
presenting discrimination cases  

• Free training provision to both staff and volunteers at all levels of provision 
and across all networks.  

• Provide more free training to agencies to help them keep up to date and 
maintain their knowledge base. 

• Cheap or free training at all levels  

• Free or low cost training in all areas of discrimination advice to increase 
capacity and keep knowledge of advisors up to date. 

Materials 

• Availability of promotional materials such as leaflets to use with clients and 
other local groups  

• More awareness raising resources  

• Toolkits for advisors e.g. simple guides and flowcharts of how to run 
discrimination advice.  

Advisers forums / networks / meetings 

• Continued funding / support for DARN to build and expand on success 
achieved to date.  

• Forum of advisors. This could link into existing advice / equality forums in the 
region 

• Free region-wide meetings of discrimination advisors across networks. 

• Multi agency advice forum.  

• Forum – face to face meetings  (or even facebook group) for advisors to 
bounce ideas off each other, share information and generally support each 
other.  

• It would be good to be able to share experience with other advisors in the 
region. This also helps to reduce advisors feeling isolated. 
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• Forum for discrimination advisers to meet at intervals to exchange information 
and share knowledge and discuss trends and regional discrimination matters. 

More awareness raising 

• Awareness raising training for public bodies and agencies in the voluntary 
sector 

• Raise awareness from school level and within communities to entrench the 
culture of and awareness of rights under discrimination law.  

• Send good practice message to employers 

• Mainstream knowledge to disability groups in the region 

Second tier support 

• Mentoring/2nd tier support for advisors – someone to discuss cases with would 
help build advisor confidence and skills in tackling complex cases. It also 
helps to reduce isolation.   

• 2nd tier support and mentoring to develop advisers in local agencies 

Other 

• More outreach work e.g. in the East Riding area where there is no advice 
provision at all. 

• Contact information for advice and representation to enable smoother and 
more expedient signposting and referral.  

• Additional casework resources to increase capacity and availability of 
discrimination advice 
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Section Ten: Legacy 
We have specifically taken up feedback from one of our partners at these event to 
place material form the min conferences on the ASA  WTFA website to make these 
materials accessible to advisers who could not attend the events.  

Discrimination in Employment – Equality and Human Rights Commission 
(EHRC)  
Religion and belief- powerpoint presentation  
Pregnancy and Maternity  
  
Equalities Mediation Service  
Equalities and Mediation  
 

Human Rights and Discrimination – Liberty  
Liberty presentation  
  
Public Legal Education – Advicenow (Advice Services Alliance)  
PLE Resources  
How to plan an equalities PLEproject  
  
Pro Bono Support for Discrimination Work – LawWorks  
LawWorks presentation  
Individual casework factsheet for clinics  
Individual processes flowchart  
Mediation Flyer 

 

A ‘soft’ but important legacy are the many and lasting contacts made between 
advisers and partners. 
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Section Eleven: Conclusions and Recommendations  
How did the regional discrimination mini conferences meet the workstream 
objectives? 

 
Outcome 1. Increased availability of high quality discrimination advice. 
  
The forums discussed the progress of the pilots in the regions in which they are 
organised and passed on lessons from the pilots in other English regions.  
 
The events provided an opportunity for some of the pilot referral networks to 
showcase their networks and share their learning on the factors that helped or 
hindered the development of their referral networks.  Formal presentations  were 
made by Community Law Service, Leicester about DARN  (the Midlands network) 
and  ISCRE (Ipswich Council for Race Equality), and informal networking and 
contacts made by Luton Law Centre, Alnwick CAB ( leading the Northumberland 
network) and Warrington Law Centre.  

94 % of  delegates reported that the events made them think about new issues in the 
delivery of discrimination advice.  
 
34 respondents said that learning about discrimination issues was either one of the 
two most important things they learnt from the event or would help them improve 
referrals. 
 
23 respondents said that learning about the availability of pro bono and other 
services for discrimination matters was one of the two most important things they 
learned or would help them improve referrals.  
 
23 respondents said that learning about the role of the EHRC was one of the two 
most important things they learnt from the meeting they attended or would help them 
improve referrals. 
 
The largest number of suggestions in the delegate focus groups when asked what 
advisers would like to support the in the future, was around the importance of  
establishing adviser forums / networks to support advisers in their work, and 
delegates strongly showed a preference for face to face meetings to do this. 

 
 
Outcome 2. Influence EHRC to create a workable national discrimination 
advice training strategy    
 
The forums enabled further interaction between the advice sector and the EHRC, 
particularly its Regional Offices, on issues of both pilot referrals and training. This 
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was amply demonstrated by the significant attendance and involvement of the 
fourteen plus EHRC staff who worked with us to organise and deliver these events. 
 
23 respondents said that learning about the role of the EHRC was one of the two 
most important things they learnt from the meeting they attended or would help them 
improve referrals. 
 
Similarly the EHRC reported that the mini conferences enabled them to identify 
needs and information gaps of stakeholders and to be more responsive to those 
needs, they were better able to promote understanding of Commission’s work ,and 
increased the scope for partnership working following feedback from delegates. 
The East,  North East, Yorkshire and Humber and South East regional teams of the 
Equality and Human Rights Commission not only contributed to the sessions, but 
also provided venues and administrative support for the events in their respective 
regions.  

It is notable that many of the staff attending from partner organisations attended the 
events not only for their own agenda items but stayed to attend and participate in 
other workshops, and also to listen to and answer questions from delegates 
throughout the day,  and to develop contacts with other partners. 

 
Outcome 3. Increased confidence and skills for advisors in the sector     
 
The forums enriched advisers understanding of referral systems and available 
resources including pro bono, EHRC and training which would help them to secure 
more effective outcomes for clients.  
 
There was verbal and formal event feedback from advisers that they found the 
conferences useful for information sharing, learning and networking. In particular, 
they said they have found out about other services of which they were not previously 
aware, so that they could us them to resolve clients’ discrimination issues e.g. the 
EHRC funded Equalities Mediation Services who gave a presentation at some of the 
conferences.  

96% of respondents said they found the event useful and informative.  
 
94% of respondents said they would be able to use what they had learnt in 
workshops in their work. 
 
The conferences provided a forum for learning and receiving updates on 
discrimination law through the workshops delivered by Liberty and the EHRC teams.   

The conferences also provided advisers with an opportunity to learn about 
preventative approaches to discrimination through Public Legal Education. They also 
found out more on how to work in partnership with other agencies for a more joined-
up discrimination service in their regions.  
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The regional conferences provided an opportunity to bring discrimination advice 
providers together for a more focused discussion of issues relating to discrimination 
advice provision in their specific region. The conferences also afforded isolated 
advisers opportunity to link up with other advisors in similar situation. Isolation was 
particularly an issue for advisors who work in more rural parts of the regions. 

 
 
Outcome 4. Ensuring clients don’t fall through the net or are passed through 
the referral process incorrectly, leading to ineffective result     
 
The forums provided an opportunity for the development of referral systems in each 
Region and assisted advice agencies in developing more effective referral systems., 
by giving an opportunity for some of the pilot referral networks to showcase their 
networks and share their learning on the factors that helped or hindered the 
development of their referral networks.  Formal presentations  were made by 
Community Law Service, Leicester about DARN  (the Midlands network) and  ISCRE 
(Ipswich Council for Race Equality), and informal networking and contacts made by 
Luton Law Centre, Alnwick CAB ( leading the Northumberland network) and 
Warrington Law Centre.  

One of the focus groups reported that DARN – (Discrimination Advice Regional 
Network)  the pilot referral network Midlands which had an advice forum for advisers 
as a major component was now well established. This network was set up as part of 
the pilot referral networks by the Developing Discrimination Advice Workstream a 
and activities within the network helped to improve information sharing between 
agencies and better identification of gaps in the region.  

44 respondents gave specific feedback on how the mini conferences would help 
them with referrals – by improving knowledge of referral options, improved 
networking, or the specific ways mentioned in Table Five. 
 
 
Outcome 5. Potentially thousands of people experiencing discrimination are 
either enabled to solve their problems by gaining knowledge and confidence 
to take action, or are supported by the advisors’ action  
 
94 % of respondents stated that they would be able to use what they learnt in the 
mini conferences in their work, and thereby would be better able to support clients 
who experienced discrimination. 
 
Advisers, delegates  and partners were enabled to learn from the pilot referrals and 
workshops to disseminated those lessons and knowledge across the advice 
sector.    
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In regions where there are currently no discrimination advice forums, existing forums 
with other subject as their focus could be encouraged to include discrimination as 
part of their remit. 

There was recurrent trend in type of Issues identified as challenges or opportunities 
across the regions. In devising strategies to resolve the issues, the type and size of 
advice services in each region and their geographical spread will inform the regional 
approach that is adopted by future work in this area. 

A regional forum would enable a more holistic approach to dealing with 
discrimination advice issues as they will get picked up more quickly.  

Finally, the project demonstrated what could be achieved when agencies are brought 
together for mutual benefits and for the benefit of service users.  

 
Outcome 6. At least 1,700 frontline advice agencies will be empowered to 
reach further into our disadvantaged communities ensuring that 10% more 
people get the advice they need to turn their lives around  
 
The forums enabled agencies not directly involved in pilots to participate in the 
workstream on a regional basis. 125 advice agencies attended the regional meetings 
– 5 of whom were pilot referral network leads.  
 
A range of materials from the workshops has been placed on the ASA WTFA 
website for advisers who could not attend the meetings, to read and download, 
thereby reaching many more advice agencies and advisers.   

 

• There is little doubt that advisors would welcome an opportunity to get 
together with a focus on discrimination advice issues in their regions. Advisors 
need to be encouraged and supported to take control of the development and 
running of such forums to ensure that its focus remains on pertinent regional 
discrimination issues. Such a forum would be funded by the EHRC and 
supported the advice networks.  
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Recommendations:  

 

Regional Forums: It is recommended a discrimination forum be formally established 
in each English Region.  

EHRC regions would greatly benefit from supporting the establishment of new 
regional discrimination advice forums where such a forum currently does not 
exist. Support could be not only in terms of grants but also access to EHRC 
facilities and resources e.g. meeting rooms, training, printed materials etc. 
The establishment of forums will also contribute to reducing isolation amongst 
discrimination advisors in many parts of the country.  

Why should the EHRC consider funding regional forums for 
discrimination services? 

• They would provide a readily available audience or avenue for EHRC 
to disseminate EHRC information, bulletin, training, policies and 
conduct consultations relating to policy and practice.  

• Regional issues will be more quickly picked up through the forums on 
an ongoing basis helping to paint a picture of trends and issues in each 
region which in turn will provide a national picture.  

• EHRC regional offices are enabled to better target scarce resources on 
issues that are pertinent to their respective region. 

• It will foster closer working relationship between EHRC and the 
agencies who deliver services on their behalf.  

• Regional gaps will inform national strategy – EHRC will be able to 
establish or gauge regional variations in advisor skills 

 
• Future consideration should be given to the establishment of the most 

appropriate mechanism (database?) for advisers to register an interest in 
discrimination issues and events. 

• It is important that any such database reaches beyond funded specialist  
employment advisers – across all levels of advice – generalists, caseworkers 
and specialists, and across subject areas eg housing, consumer, welfare 
rights. Should it be national, regional, subject, strand based? 

• Future work for discrimination advisers should recognise the important issues 
around problem noticing and referrals for effective discrimination advice, so 
that the content of future events/ materials should incorporate information and 
discussions around those issues 

• Future work for discrimination advisers (events / meetings/  virtual networks) 
should recognise (1) the importance of including a range of national support 
and strategic organisations and bodies to give a rounded view of available 
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resources and current strategic work (2) meetings and the opportunity to 
network and thereby access other resources, is as important for improving the 
quality of discrimination advice as training.  

• Successful existing referral networks need to be provided with adequate 
support to ensure they do not die out and remain relevant, focused and 
responsive to the needs / gaps in their region. 

 

• Training: Provision of free or low cost training in both employment and non 
employment discrimination to increase provision across all levels. Such 
provisions could be through widening the scope of existing training provisions 
or making available new opportunities. 
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Appendix i 
List of Attending agencies  

 
Yorkshire and Humberside event  

Leeds – 6th November 2009 

Attending agencies 

• Chesterfield Law Centre 

• Citizens Advice, Leeds 

• Sheffield Mental Health CAB 

• Bradford City Centre Project 

• Bradford Law Centre 

• Keyhouse 

• Catch 22 

• Hull University Union 

• Gateshead CAB 

• Netherley CAB 

• Alnwick CAB 

• Sheffield CAB 

• EHRC  

• Bradford Cancer Support 
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East Midlands Event  

Leicester: 18th November 2009 

• MOSAIC 

• North Warwickshire CAB 

• Pohwer IMCA 

• Nottingham Law Centre 

• Hinckley CAB 

• Leicester Money Advice 

• Northamptonshire Rights and Equality Council 

• Birmingham City Students’ Union 

• English Regions Equality Network 

• Human Rights and Equalities – Charnwood 

• Meadows Advice Group 

• Dostiyo Asian Women and Girls Organisation 

• Chesterfield Law Centre 

• Derby Racial Equality Council 

• Highfields Centre 

• Mansfield CAB

Developing Discrimination Advice - Regional Discrimination Mini-Conferences Summary Report



London Regional Event 

London – 24th November 2009  

• CA1066 

• Citizens Advice 

• Watford CAB 

• Southwark Carers 

• Stevenage CAB 

• Streetwise 

• Age Concern & Help the Aged (now AgeUK) 

• Hillingdon Law Centre 

• Luton Rights 

• Dacorum CAB 

• Lambeth Law Centre 

• Southwark Pensioners Centre 

• South West London Law Centre 

• Norfolk Community Law Service 

• Adur & Worthing CAB 

• City CAB 

• Hammersmith CAB 

• Southend on Sea CAB 

• Advice Services Alliance 

• GACARA 

• Tonybee Hall 
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• EHRC London Region 

• AdviceUK 
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North West Region Event 

Manchester – 1st December 2009  

Attending agencies 

• Threshold 

• Advice Link 

• YASP Harp Project 

• Age Concern Help the Aged Northern Ireland 

• Greater Manchester Pay and Employment Rights Advice Service 

• Preston&Western Lancashire Racial Equality Council 

• Rochdale Law Centre 

• Greater Manchester Pay and Employment Rights Advice 
Service/Tameside CAB 

• Preston&Western Lancashire Racial Equality Council 

• Just Drop in 

• Flintshire CAB 

• Disability Equality North West 

• Warrington Law Centre 

• Merseyside Employment Law 

• Gateshead CAB 

• Threshold, Tameside floating support- BME Scheme 

• GMCVO 

• Greater Manchester Pay and Employment Rights Advice Service 
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North East Region 

Darlington – 10th December 2009  

Attending agencies 

• Independus 

• Northumberland CABx 

• Alnwick and District CAB 

• Government Office – Yorkshire & Humberside 

• Trade Union Congress 

• Gay Advice Darlington & Durham 

• Calcerdale MBC 

• Richmondshire CAB 

• Choices & Rights Disability Coalition  

• Durham Students Union 

• NYCC Adult Learning Services 

• Keighley Voluntary Services 

• Stoneham Housing 

• Darlington CAB 

• Rural Action Yorkshire 

• Ripon CAB 

• Stop Hate UK 

• Darlington Association of Disability 

• Newcastle Law Centre 

• Durham University  

• Durham County Council 
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• Kirklees Law Centre 

• Leeds CAB

Developing Discrimination Advice - Regional Discrimination Mini-Conferences Summary Report



 

East Region Event 

Cambridge - 3rd February 2010  

Attending agencies 

• Law Works 

• Luton Law Centre 

• Ipswich & Suffolk Race Equality Council 

• Fenland CAB 

• Action for Blind People 

• Disability Law Service 

• Cambridge CAB 

• Norfolk and Norwich Race Equality Council 

• Age Concern Norfolk 

• Bedford Race Equality Council 

• NE Suffolk CAB 

• Norfolk Community Law Service 

• Advice Services Alliance 

• Cambridge Community Ethnic Forum 
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South East Region Event 

Guildford – 18th February 2010  

Attending agencies 

• Petersfield CAB 

• Woking CAB 

• Citizens Advice Hampshire 

• Bracknell CAB 

• Citizens Advice England South 

• P3 

• Age Concern Kingston 

• Student Advice, University of Surrey 

• Brighton & Hove Unemployed Workers Centre  

• Friends, Families & Travellers 

• askSid 

• Oxford CAB 

• Big Lottery Fund  

• SID 
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West Midlands Event  

Birmingham – 25th February 2010  

• Lisieux Trust  

• Age Concern Solihull 

• Age Concern Shropshire, Telford & Wrekin 

• Age Concern Coventry 

• Equalities Conciliation Service 

• Shirley CAB 

• Newcastle & Kidsgrove CAB 

• Stoke CAB 

• Dudley CAB 

• East Staffordshire CAB 

• Birmingham City University Student Union 

• Age Concern Birmingham 

• Leicester Money Advice  
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South West Region Event 

Bristol - 11th March 2010  

Attending agencies 

• Wilshire CAB 

• Devon Law Centre 

• Equalities Mediation Service 

• Teinbride District Council 

• Race Equality for Glouce3stershire 

• Exeter CAB 

• AdviceUK 

• Race Equality First 

• Alabare Christian Care Centres 

• St. Paul’s Advice Centre 

• Taunton CAB 

• North Somerset CAB 

• West Wiltshire CAB 

• North Wiltshire CAB 

• EHRC south West Regon 

• Disability Law Service 

• Citizens Advice 
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Appendix ii  
Agenda for each event  
 
Programme for Regional Events:  

Yorkshire and Humber Discrimination Advice Mini-Conference 
Leeds, 6 November 2009 
Novotel Hotel, 4 Whitehall Quay, Leeds LS1 4HR 
 
10.30am   Registration and coffee 
 
10.45am – 11.35am Plenary session      

Steve Hynes, Legal Action Group 
Challenges or Opportunities for Discrimination 

Advice 
 

Michaela Bartlett and Khalida Ashrafi, Regional 
Team, Equality and Human Rights Commission 
(EHRC) 
The work of the EHRC 

 
11.35am – 11.45am Break 
 
11.45am – 1pm   Morning Workshop 
 

    How to plan a PLE equalities project – Advicenow  
or 
Employment law update - EHRC 

 
1pm – 1.45pm  Lunch 
 
1.45pm – 3pm   Afternoon Workshop      

Human Rights and discrimination – Liberty 
    or 
    Pro bono support for discrimination work – 
LawWorks  
 
3.00 – 3.30pm Focus group activity: Developing discrimination 

advice in Yorkshire and Humber 
 
3.30pm   Close  
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East Midlands Discrimination Advice Mini-Conference 
Leicester, 18 November 2009 
YMCA Leicester, 7 East Street, Leicester LE1 6EY 
 
10.30am   Registration and coffee 
 
10.45am – 11.45am Plenary session      

Christine Palmer  
Leicester Community Law Service 
The work of the Midlands Discrimination Advice 
Regional Network  

      
Kirti Doshi 
Regional Team, Equality and Human Rights 
Commission (EHRC) 
The work of the EHRC Regional Team  
 
Bar Pro-Bono Services - The Bar Pro-Bono Unit   

 
11.45am – 12.00 noon Break 
 
12.00  – 1pm   Morning Workshop 
 

Human Rights and discrimination – Liberty 
Employment law update - EHRC 

 
1pm – 1.45pm  Lunch 
 
1.45 – 2.30pm Focus group activity: Developing good practice in 

referrals for discrimination advice in East Midlands 
 
2.30pm – 3.40pm   Afternoon Workshop      

    How to plan a PLE equalities project – Advicenow  
Better access to discrimination advice for Disabled 
People  - DLS 

 
3.40pm – 3.50pm   Evaluation and close  
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London Region Discrimination Advice Mini-Conference 
London, 24 November 2009 
LVSRC 356 Holloway Road, London N7 6PA 
 
10.30am – 10.45am  Registration and coffee 

 
10.45am – 11.30am  Plenary session 
 
                              Flora Williams 

Introduction to WTFA Discrimination Workstream  
                                          
    Georgina English 

EHRC Regional Office – London  
The work of the EHRC Regional Office 

      
11.30am – 11.45 Break 
 
11.45  – 1pm   Morning Workshop 
 

• Human Rights and discrimination – Liberty 
• Discrimination in Employment – Evaluating 

and Preparing Discrimination Claims - EHRC 
 
1pm – 1.45pm  Lunch 
 
1.45 – 2.30pm Focus group activity: Developing good practice in 

referrals for discrimination advice in Greater London 
 
2.30pm – 3.40pm   Afternoon Workshop      

• How to plan a PLE equalities project – 
Advicenow  

• Pro bono support for discrimination work – Bar 
Pro Bono Unit & LawWorks 

 
3.40pm – 4.00pm  Evaluation and close  
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North West Region Discrimination Advice Mini-Conference 
Manchester, 1st December 2009 
The Mechanics Centre, 103 Princess Street, Manchester M1 6DD 
 
 
10.30am – 10.45am  Registration and coffee 

 
10.45am – 11.30am  Plenary session 
 
                               Angus Cleary, Equality and Human Rights 
Commission 

The Equality Bill  
 
Janet Hart, LawWorks 
Pro Bono support for discrimination work 
 

 11.30am – 11.45am  Coffee break                                         
 
11.45  – 1pm   Morning Workshop 
 

• How to plan a PLE equalities project – Advicenow  
• Discrimination in Employment – Evaluating and 

Preparing Discrimination Claims - EHRC 
 

1pm – 1.45pm  Lunch 
 
1.45 – 2.30pm Focus group activity: Developing good practice in 

referrals for discrimination advice in the North West. 
 
2.30pm – 3.40pm   Afternoon Workshop 

• Human Rights and discrimination – Liberty 
• Disability Law Service 

 
3.40pm – 4.00pm  Evaluation and close  
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Agenda for Eastern Region Event -Cambridge 
Free equality and diversity mini-conference 

Discrimination Advice Regional Event  

Wednesday 3 February 2010 
10.00am – 4 pm 
Eastbrook (GO-East), Shaftesbury Road, Cambridge 
CB2 8DF 

Agenda 

10.00  Arrival and registration 
10.15  Introduction and Plenary session  
  Working Together for Advice: Introduction- Jo Chimes 
  EHRC in the Eastern region - James Doubleday 
  Suffolk discrimination referral network pilot – Audrey 
Ludwig 
  Questions 
11.00 Focus group activity – led by the Working Together for 

Advice partnership 
11.45  Break  
12.00  Workshops: 

a) Pro bono support for discrimination work - Bar Pro 
Bono Unit & LawWorks 

b) Equalities PLE: Plan and deliver! 
 
13.00  Lunch and networking 
 
13.45  Resources & Support from the EHRC for Advisers - 

Lesley Mountain               
14.05  Workshops: 
      a) Making sense of human rights – EHRC 
               b) Employment (maternity & pregnancy; multiple  
    discrimination - EHRC 
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15.05  Non-Statutory Guidance information and participation – 
Rebecca Thomas 

15.35 Sum-up  
15.45  Close and networking  
 
Please note: we will be taking photographs at this event. Please 
could you notify one of the organisers if you would prefer not to be 
photographed. 
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South East Regional Event 

18th February2010 

EHRC South East Regional office, Bridge House, 1 Walnut Tree 
Close, Guildford, GU1 4GA 

Agenda  

10.00  Arrival and registration 
 
Morning session: 

10.15  Plenary session  
 Quick into to WTfA Discrimination workstream  
 EHRC national – Lesley Mountain  

(supported by EHRC SE – Peter Stewart)  
• Questions and answers session 

   
11.15 Focus group activity – led by WTfA partnership  
 
11.45 Break 
 
12.00 Morning Workshops: 

c) Pro bono support for discrimination work - Bar Pro Bono Unit & 
LawWorks 

d) Human Rights and discrimination – Liberty 
 
13.15  Lunch and networking 
 
Afternoon session: 

14.00  Non - Statutory Guidance - Rebecca Thomas - EHRC 
                     
14.30   Afternoon Workshops: 

a) Equalities PLE – plan & deliver (advicenow)  
b) Employment (maternity & pregnancy, multiple discrimination –  
           (EHRC)  

                 
15.45  Sum-up  
  Close and networking  
 
Please note: we will be taking photographs at this event. Please could you notify one 
of the organisers if you would prefer not to be photographed 
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West Midlands Event 
Birmingham  - Thursday 25 February 2010  

10.00am – 4.00pm 

Priory Rooms, Quaker Meeting House, 40 Bull Street, Birmingham B4 
6AF 

10.00  Arrival and registration 
 
Morning session: 

10.15  Plenary session  
 Quick intro to WTfA Discrimination workstream  
 Equality Bill – impact on advice agencies – Sophie Garner 

(DLA) 
 Equalities Mediation Services – Susanna Diegel  
•    Questions and answers session 

   
11.15 Focus group activity – led by WTfA partnership  
 
11.45 Break 
 
12.00 Morning Workshops: 

e) Human Rights and discrimination – Liberty  
f) Equalities PLE – plan & deliver (advicenow)  
 

13.15  Lunch and networking 
 
Afternoon session: 

14.00  Christine Palmer – the work of DARN in the Midlands. 
 Lesley Mountain – the work of EHRC National team  
                       Questions and answers 
 
14.35   Afternoon Workshops: 

c) Pro bono support for discrimination work - Bar Pro 
Bono Unit & LawWorks 
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d) Employment (maternity & pregnancy, multiple 
discrimination –  

           (EHRC)  
                 
15.55  Sum-up  
  Close and networking  
 
Please note: we will be taking photographs at this event. Please could 
you notify one of the organisers if you would prefer not to be 
photographed 
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South West Region 

Thursday  11th March 2010  

10.00am – 4.00pm 
Left Bank Centre, 128 Cheltenham Rd, Bristol BS6 5RW 

Agenda  

10.00  Arrival and registration 
 
Morning session: 

10.15  Plenary session  
 Quick into to WTfA Discrimination workstream  
 EHRC National – Lesley Mountain 

South West Region services - Qaiser Razzak 
   Questions and answers session 

   
11.15 Focus group activity – led by WTfA partnership  
 
11.45 Break 
 
12.00 Morning Workshops: 

g) Human Rights and discrimination – Liberty  
h)  Pro bono support for discrimination work - Bar Pro Bono Unit & 

LawWorks 
 
13.15  Lunch and networking 
 
Afternoon session: 

14.00  Non - Statutory Guidance - Qaiser Razzak (EHRC SW) 
                    The work of the Equalities Mediation Services  - Mike Tite 
14.30   Afternoon Workshops: 

e) Employment (maternity & pregnancy, multiple 
discrimination –  

b)  Making sense of Human rights (EHRC) 
                 
15.45  Sum-up  
  Close and networking  
 
Please note: we will be taking photographs at this event. Please could you 
notify one of the organisers if you would prefer not to be photographed. 
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Appendix iii  
Summary of Equal Opportunity Monitoring Survey 

 
Gender  Disabled 

delegates 
 Sexual Orientation 

Male   Female    Gay/Lesbian Heterosexual Bisexu
al  

28 58  13  4 68 3 

       

Age  16-24 25-44 45-64 65 or over 

1 46 33 3 

      

Ethnicity White Asian Black Mixed or 
multiple 
background 

Any other 

61 11 9 2 0 

       

Religion or 
Belief 

No Religion Christian Muslim Buddhist Hindu 

37 28 4 1 1 

Jewish Sikh Any other  

0 1 6  
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Appendix iv  
Partners Feedback Summary 

Working Together for Advice Project 

Developing Discrimination Advice Workstream 
Partners’ feedback from Regional mini-conferences 

 

How has your contribution to the regional mini conferences influenced your work?            
(if at all). 

Enabled us to identify needs and information gaps of stakeholders and to be more 
responsive to those needs. E.g. quick turnaround time for providing support to enable 
advisers to continue to support claims through subsidies for expert reports.  

Conference for grant aided organisations to promote understanding of Commission’s work 
and scope for partnership working following feedback from delegates.(EHRC) 

 

It has influenced elements of our work quite a lot. Taking part in the conferences has 
enabled us to learn what advisers think about PLE and how they would like to be supported 
to deliver it. This has fed into the partnership of the project we lead – “Progress towards 
Equality – Reaching out to communities” and our plans for future projects. (advicenow).  

 

It has made us more aware of regional issues in the discrimination advice arena. 
(LawWorks) 

Has your agency’s participation had any direct or indirect impact on your service?  

(positive or negative). Yes   (all 3 agencies)      No    

 

Please briefly state the impact on your service or give an example.  

 

Broadened contact base. We have benefited from case referrals into EHRC for conciliation 
and / or assistance. Also, excellent input into Commission Inquiries. (EHRC) 

 

It has increased the number of people who receive our newsletter and contributed to the 
number of applications we received for our Progress project. (advicenow)  
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We now have better relationships with a number of advice agencies across England and 
Wales.  

(LawWorks)  

 
Would your agency like to participate in any future regional events?  

Yes    No   

Yes absolutely. Subject to resources. (EHRC) 

Yes, if time allows (advicenow) 

Possibly, depending on their relevance to our organisation (LawWorks)  

 

What would you like to see in terms of future regional events for discrimination 
advisors?  

 

Would be good to establish working group/agency leaders to enable us work collaboratively 
to surface and fast-track cases with potential to clarify/extend the law and maximising 
potential for publicity by combining publicity and marketing. This is my personal view. 
(EHRC) 

 

From PLE point of view we would like to develop some of the things advisers asked for on 
how to deliver equalities PLE, for example, how to run local campaigns. 

I also thought that one of the best things about the conferences was the way that people 
were able to get together and learn what each other did in their area. Some sort of semi-
formal means of keeping those connections together would be great. (advicenow) 

 

Perhaps events could be recorded and put online so others who are unable to attend could 
benefit (LawWorks) 

 

 

What was the most useful aspect of the events for you? (pls all that applies) 

                                                      EHRC                      advicenow                  LawWorks 

Paid travel expenses                                                                        

Meeting advisors                                                                         
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Partnership working                                                                          

Finding out about other services                                                                                      

Finding out about regional issues                                                                       

Other (pls state)                                                                                                    

 

What was the least useful aspect of the event for you?  

 

None (EHRC)  

 

It was always interesting but in terms of prioritising limited time, hearing repeated variations 
of the standard EHRC presentation at each event was probably not that useful for 
(advicenow) 

 

Time spent out of the office travelling to events (LawWorks) 

 

Please briefly state what in your opinion, would improve your experience if you 
participate in any of our future events?  

 

None (EHRC) 

 

We appreciated the opportunity to take part very much. The main issue for me was having 
enough time to deliver the workshop we had planned. As the conferences progressed, 
sticking to the timetable got better and this made things easier. (advicenow) 

 

Understanding more about the objectives of the event in advance of the first session 
(LawWorks) 

 

Any other comments:  

 

Very grateful for the opportunity to contribute. Fantastic client group to work with. (EHRC) 
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None (Advicenow ) 

 

None (LawWorks)  

 

 

 

Thanks for completing this form. Please return to flora@lawcentres.org.uk or fax on: 020 7842 
0721 
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