
 
 

National advice organisations under threat 
 
The Legal Services Commission (LSC) is proposing to end its Community Legal Service Grants 
programme in March 2013.   
 
This programme currently funds three national advice organisations: 
• The Advice Services Alliance (ASA) 
• The Law Centres Federation 
• The Royal Courts of Justice Advice Bureau. 
 
This briefing describes how the proposed cut will affect ASA’s ability to represent and support 
the advice sector and sets out our proposed response to the LSC’s consultation paper. 
 
About the Advice Services Alliance 
 
ASA is the umbrella body for the independent Not-for-Profit (NfP) advice sector.  Our members 
are national advice networks that represent some 1,700 advice agencies in England and Wales.  
We provide a voice for the sector, training and support to advice agencies, and run an award 
winning legal information website, Advicenow.  For more information on ASA and its work, 
please visit our websites at www.asauk.org.uk and www.advicenow.org.uk. 
 
What does the CLS Grant pay for? 
 
• Representing the advice sector  

ASA represents the NfP advice sector in discussions with the LSC and Ministry of Justice on 
the design of civil legal aid contracts and tendering arrangements.  We also respond to legal 
aid policy developments affecting the sector and its clients.  In the last year, we have used 
our knowledge of clients’ needs and the sector to seek improvements in how the new legal 
aid regime will work.  We have also responded to other initiatives, such as the Cabinet Office 
advice review and proposals for the future regulation of NfP advice agencies.  
 

• Supporting the advice sector 
ASA provides support to advice agencies operating legal aid contracts.  In the last 5 years 
we have on average delivered 63 training events a year (to 820 participants from 246 
agencies annually), responded to 824 consultancy enquiries a year and produced 26 
bulletins a year. 

 
• Co-ordination and co-operation 

The grant helps us to support co-ordination and promote co-operation between legal advice 
providers from all sectors.  It has helped us secure additional funding for the NfP sector, for 
example through our work with the Big Lottery Fund that led to development of the Advice 
Plus grants programme.  
 

• Promoting quality 
The grant supports our work on quality of advice issues in relation to both legal aid services 
and advice services in general.  We have recently taken over ownership of the LSC’s General 
Quality Mark, which we have re-launched as the Advice Quality Standard and aim to 
improve over time. 
 

http://www.asauk.org.uk/�
http://www.advicenow.org.uk/�


What will be the impact of the cut on ASA? 
 
The loss of our CLS grant will mean that from April 2013, ASA will be unable to represent the 
NfP advice sector on legal aid contracting issues or the future development of legal aid services.  
We will also be unable to continue our training and support services to advice agencies. 
 
The loss of grant will also seriously threaten our capacity to deliver other activities, including 
speaking for the sector as a whole and engaging with government on developments affecting 
advice agencies and their clients at a time of increasing pressure on the sector. 
 
What we will be saying 
 
We will be making the following points in our response: 
 
1. NfP advice organisations will need support and guidance while adapting to the new legal 

aid landscape.  This applies not only to those that successfully bid for new contracts from 
April 2013 but also to those that withdraw from legal aid from that date but continue to 
work on open cases for existing clients (run-down work). 

 
2. The Ministry of Justice and the LSC’s successor body need to work with a co-ordinated 

advice sector to ensure that the new civil legal arrangements are successfully embedded 
(including dealing with issues relating to run-down work). 

 
ASA therefore proposes that the CLS Grants programme be extended for a period of 
one year from April 2013 to enable support to be provided to NfP advice agencies and 
to ensure that the sector’s voice is heard at national level during a crucial transition 
period. 
 
3. In the longer term, and more than ever, the NfP advice sector needs a national voice. 

The sector has a vital contribution to make to delivering legal help to poor and 
vulnerable people.  The demands on the sector are likely to increase substantially in the 
next few years, due to the economic climate, changes in social welfare provision and the 
reduction in the scope of legal aid.  The sector needs continuing government support if it 
is to develop new approaches to service delivery and new business models to meet the 
challenges of a changed funding climate.  

 
ASA therefore proposes that the Government uses its grant making power under the 
Legal Aid, Sentencing and Punishment of Offenders Act 2012 to establish a new 
grants programme, to be made open to organisations that provide national support to 
the NfP advice sector or deliver key strategic legal services at national level. 
 
ASA further proposes that in establishing a new grants programme, the Ministry of 
Justice consults and works with the Cabinet Office and other government 
departments with an interest in the delivery of social welfare law services. 
 

********** 
 
We are asking organisations and individuals to respond to the LSC’s consultation paper and to 
support the points that we will be making.   
 
The consultation paper can be found at http://www.legalservices.gov.uk/civil/cls-grants.asp.  
Responses should be sent to emma.boniface@legalservices.gsi.gov.uk.  The deadline for 
responses is Friday 21st September 2012. 
 
If you do respond, please send a copy to ASA at admin@asauk.org.uk. 
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